HOW DOES YANA WORK?

e Maricopa Police Department Volunteers will
make regular telephone calls and visits to
YANA participants.

If the participant does not answer the phone
after several attempts are made to reach
them, a series of steps follow to assure their
safety and well-being.

If the above attempts fail and contact with
the participant cannot be made, the Maricopa
Police Department is called to check on the
participants’ well-being.

You Are Not Alone works collaboratively with
community and social service agencies for a

coordinated responsé to meet the needs of

residents in Maricopa with limited mobility.

IN AN EMERGENCY DIAL 911

NON-EMERGENCY

920-568-3673

MARICOPA POLICE DEPARTMENT

020-316-6800 £x1.1234

YANA- ASSISTANCE PROGRAM

VAPS@MARICOPA-AZ.GOV

The Maricopa Police Department is committed to providing
access, and reasonable accommodation in its services,
programs, and activities for individuals with disabilities. If you

need to request accommodations please call (520) 316-6800.

The You Are Not Alone Program in accordance with the Civilw
Rights Act of 1964 does not discriminate on the basis of
disability, race, color, national origin or gender.

For Deaf and Hard of Hearing Assistance please contact the
Arizona Relay Service (AZRS) visit azrelay.org or 7-1-1.

If you feel you have been subjected to unfair treatment due
to a disability you may file a complaint with a state or federal
agency. Pursuant to state and federal law, complaints may
also be filed with the Civil Rights Division of the Arizona State
Attorney General's Office (ACRD) at (602) 254-5263 or

(602) 545-5002 (TTY) or the U.S. Equal Opportunity
Commission (EEQC) at (602) 640-5000 or (602) 640-5072.

LIC) MARICOPA POLICE DEPARTMENT

- YOU ARE NOT ALONE
(YANA]

ProV‘iding contacts for homebound individuals to
assure well-being, safety and social interaction. -

CONVERSATION, COMFORT
AND CONCERN




YOU ARE NOT ALONE

The You Are Not Alone Program is located
within the Maricopa Police Department

39675 W. CIVIC CENTER PLAZA SOUTH
MARICOPA, ARIZONA 85138

OFFICE HOURS:

MONDAY - FRIDAY 8 A.M. -5 P.M.

Y.A.N.A PROVIDES:

e Regular Phone Calls
e Planned Home-Visits
¢ Referrals to Community Resources

Being alone is one of the greatest fears senior
adults have as they grow older. You are Not
Alone (YANA) is a program here in Maricopa
that can save lives and helps individuals with
limited mobility.

This is a free service allowing older adults and
individuals with limited mobility or who have
suffered an accident or fallen sick, comfort
and peace of mind knowing someone will be
checking in on them on a regular basis; and in
the event something happens, family or friends
will be notified.

YANA DOES NOT PROVIDE

e Medical Assistance
e Transportation

e Labor

¢ Financial Assistance

HOW DO | ENROLL?

RESIDENT OF MARICOPA

¢/ Generally over 65, live alone or alone
during the day

v/ Disabled or other qualifying condition
who lives alone or alone during the day

MUST HAVE AN EMERGENCY CONTACT
GENERALLY SELF-SUFFICIENT
COMPLETE ENROLLMENT FORM

v/ Name

¢/ Address

¢/ Phone Number

¢/ Emergency Contacts
¢/ Medical Information
v Pets

¢’ Vehicle Information

RESOURCES

Pinal Gila Council for Senior Citizens:
520-836-2758 .

COMET Transportation
520-316-6959

Genesis Care Home
520-582-6929 -

Alzheimer’s Association Helpline
1-800-272-3900

Cenpatico Crisis Line
1-866-495-6735

Maricopa Seniors
602-377-2284

Community Action Human Resource Agency
520-466-1112

Adult Protective Services
1-877-SOS-ADULT (1-877-767-2385)

Arizona Self-Help
1-855-432-7587




